NOJIb30OBATEJIbCKOE COMJIALLEHUE 01 BEB-CANTA
1. ONPEQEJIEHUE NMOHATUN

B TekcTe HacTtosawero CorsaweHns HUXEU3NO0XKEHHbIM TepMUHaM [aHo
cnepywoulee 3Ha4eHune:

"CaMT" 03HaYaeT cienyLwmin canT: credu.ai, KOTOPbIA NPUHALNEXUT KOMNaHU 1
HaXO0AWUTCSA Mo cnenylowen ccolnike: https://credu.ai.

"Monb3oBaTtens’, "Bul", "Baw", "Bac", "BaMmun" nan kakue-nnbo agpyrme cxoxue
npon3BoAHble (B 3aBUCMMOCTU OT KOHTEKCTa) O03Ha4vaeT auuo, kKotopoe (1)
nonb3yetcsa CanToM n/unum nosyy4nno [oCcTyn K ero KoHTeHTy; 1 (2) gano ceoe
cornacve Ha cobnogeHne npasua Nosb3oBaHnA CanToM, U3NI0XKEHHbIX B TEKCTE
naHHoro CornalleHus, nyTem UCNosib30BaHUA gaHHoro Canra.

"KomnaHuua", "M»bi1", "Haw", "Hac", "HaMu" nnn kakne-nnbo gpyrue cxoxxue
NPon3BOAHbIE (B 3aBUCUMOCTWN OT KOHTEKCTa) O3HavaeT ciepytowee nuuo: UM
HUKN®OPOBA NPUHA HWKOJIAEBHA, agpec mecTtoHaxoxnaeHusa: . Ka3saHb,
Pecnybnuka TaTapcTaH, bpycHuyHaa 32-27 WHH:165124370942, OrPHUIM:
321169000209526 (Bknto4as, ero unvansl U npeacTaBuTeNIbCTBa KakK Ha
Tepputopun Poccunckon defepaumm, Tak 1 3a ee npegenamm, a Takxe Kakue-
nnbo gpyrue nuua, co3faHHble B pe3ysbTaTe peopraHumsaumm KomnaHun),
KOTopoe sBnseTcs Bnagenbuem Canta mav MM ynpasnser.

"KOHTEeHT cauTa" o3Ha4yaeT BCe 00BbEKTHI, pa3MelleHHble KomnaHnen n/mnm
TpeTbMKU nnuamm (C paspelieHns KomnaHmm) Ha CanTe, B TOM YUCSIE INEMEHTHI
An3alHa, TEKCT, rpaduryeckne nsobpaxeHns, WanCcTpaumm, BUAeo, NporpaMmsl,
My3blKa, 3BYKW, UHGOPMaLKNS, YyBeAOMIEHNS N Kakue-nmbo apyrve ob6beKTbl
CX0XKero HasHayeHuns, ux Noabopku nnm KoMbuHaumm.

"MNO canTa" o3HayvaeT nporpammHoe obecneyeHne, paspaboTaHHoe KoMnaHmen
(n/mnun TpeTbMKN NUUaMn No nopyyeHuto KomnaHum) ans Canta, BKAKOYas, 0AHAKO
HEe orpaHM4YMBasChb, BECb COPT, cKpMnThl, Koabl (HTML Kogbl), nporpaMmsbl 1 Tr.

"Yecnyrn' o3HavaeT COBOKYNHO KOHTeHT canTa u N0 canTa.

"Monb3oBaTeNbCKMN KOHTEHT" 03HavaeT (1) Bce nybankaumm, coBepLlleHHble
Monb3oBaTenem Ha CanTe, BKIOYasA, O4HAKO HE OrpaHN4YMBasACb, KOMMeEHTapuu;
OLIEHKW; OT3bIBbl; OTHYETHI; hnabeku; pa3melleHHbie BUaAeo, poTtorpadum, My3bika
n opyrve menuna annbl; NPpoCTaBNEHHbIE NallKK; PENTUHIN U/Mnn Kakne-nmbo
npyrue opMbl akTUBHOCTK, AOCTYMNHble Monb3oBaTento Ha CanTte, a Takxe (2)
KakKon-nmbo Apyron KOHTEHT, co34aBaeMbln [1osib30BaTENEM.



2. TIPUCOEANHEHMUE K COMMNALUEHUIO
2.1. MNonb3oBaTenun ncnosb3yoT CanT ansa cnenywmx Lenem:

co3AaHuns, Npoaxu v rNpoBeeHNE OHMalH YPOKOB, KYpCOB, MapaghoHOB v
TPEHWUHIOB

2.2. HacTtosiwee lMonb3oBaTenbCkoe cornaweHue (nanee "CornaweHue")
onpenensieT npaBuia U Nopsagok ucnonb3oBaHus Canta n Ycnyr, npaBa u
obs3aHHOCTM ToNb30BaTeNEN, a TaKXKe perynampyeT noeseaeHune MNonb3oBaTenen
npu nony4yeHmn poctyna K Canty n Ycayram.

2.3. lMonb3oBaTeNb NPpUHMMaeET ycsoBus gaHHoro CornaweHus nocpencTBoM
NpoAo/MKEeHNs ncnonb3osaHnsa Canta.

2.4. NlaHHoe CornalweHune snseTcs 06a3aTeNbHbIM A1 €ro CTOPOH (T.e. Ans
KomnaHum n Monb3oBaTtens). YcTynka Monb3oBaTenemM CBOUX NMpaB Mo JaHHOMY
CornalieHunio BO3MOXHAa TONbKO MOC/AE MOJIYYEHUS NPeaBapUTENbHOrO
NMUCbMEHHOro corfacus oT KomnaHuw.

3. MOJIb3OBATEJIN CAUTA
OOwime KpuTepum n Bo3pacT

3.1. Ana ncnonb3oBaHusa CanTa lonb3oBaTenn AOSXKHbl COOTBETCTBOBATb
cnepylowmm Kputepmusam (COBOKYMHO):

(1) 6bITb He Mnagwe 1-netT; n

(2) He ObITb OrpaHMYeHHbLIM B MpaBe AocTyna K CalTy U Ycayram Ha
OCHOBaHUW pelleHns Cyaa, BCTYNUBLUEro B 3aKOHHYIO CUJY, WK B CNyYasX,
NPenyCMOTPEHHbIX AENCTBYIOLWMNM 3aKOHOAATENbCTBOM WM YCAOBUSAMM
naHHoro CornalleHus.

PerIﬂCTpal.l,lllﬂ Ha CauTe U Co3/aHMue JINYHOro dKKayHTa

3.2. icnonb3oBaHue gaHHoro CanTa BO3MOXHO KakK [10/1b30BaTeNsAMU, KOTOPbIE
npownn npouenypy becnnaTtHom perncTpauumn 1 co3gann CBOM NNYHbLIN aKKayHT
(kabuHeT), Tak 1 Monb3oBaTeNAMU, KOTOPbIE OTKa3aMCb OT TaKON perncrpaymm.
HesapeructpupoBaHHble osib30BaTen He MMeT AOCTyna K Cneayowmm
Ycnyram:

1. BO3MOXHOCTb €C034aBaTb KOHTEHT
2. lMogknoyaTe naaTexHble CUCTEMbI, MPUHUMATb MJ1aTeXHN



3. Co3naBaTtb ypoKu, KypcChbl, MapagoHbI

4. PernctpupoBaTb roJsib3oBaTesiev Ha rnaatgpopme

5. OTcnexunBatb Mporpecc rnoJsib3oBatesnen

be3 peructpaunun nosb3oBaTtesan MOryT rpocMaTpuBaThb TOJIbKO CTPaHULUbI
Beb-caviTa, Haxoaslmecs B obLyemM ocTyne

3.3. N8 CHATUS YKa3aHHbIX OrpaHWYEHWI U MOJlyYeHUs MOJSIHOro AOCTyna
Monb3oBaTento HeobxoaMMo NPoNTU perncTpaumnto Ha CanTe. Mo pesynbTaTaMm
3aBeplIeHns perucTpauun Monb3oBaTeNb NOJyYaeT YHUKabHbIA NOTUH U Naposb.

3.4. fencTtene paHHoro CornalleHus pacnpoCcTPaHsSeTCs OANHAKOBO B MOJIHOM
obbeMe (6e3 Kaknx-nnbo NCKNOYEHNIA) KaK Ha 3apPerucTpuMpoBaHHbIX, Tak U Ha
He3aperncTpupoBaHHbIX Monb3oBaTenei.

3.5. Ons peructpauum Monb3oBaTento HeEO6XOAMMO NPeaoCTaBUTb CNeayioLLEero
NHopmaumio o cebe:

PeFVICTpaLI,I/IFI ONna YaCTHbIX AL

Email
TenegoH
msa

Pernctpauns gns busHeca:

Email
TenegoH
Nms

4. UHTEJINNEKTYAJIbHAA COBCTBEHHOCTb

4.1. KomnaHum npuHagnexaTt Bce 6e3 ucknw4yeHns npaBa COOCTBEHHOCTH,
BKJI0YaA MMYLLECTBEHHbIE MpaBa WUHTENNEKTYyalbHON COBCTBEHHOCTU, Ha BeCb
KoHTeHT canTa, a Takxe 0O canTa. MO canta n KOHTEHT calTa 3alulleHbl
aBTOPCKMM MPaBOM B MOpsaKe, NPpeayCMOTPEHHOM AENCTBYIOWMNM FPpakKdaHCKUM
3aKOHOLaTenbCTBOM Poccuinckon depepauunu, a TakxKe MexOyHapOLHbIMU
LOFOBOPaMM N KOHBEHUMAMK B 061aCTU 3alinTbl 06 bEKTOB UHTENNEKTYabHON
cobcTBEHHOCTN.

4.2. Tlonb3oBaTendam 3anpeweHo KOMMpPoOBaTb, BOCMPOM3BOAUTD,
MOAN(ULMPOBATL, KOMNUANPOBATL, PAaCcNpPoOCTPaHATb, 0TOOpaxaTb B Kakon-1nbo
thopme, nybamMKoBaTb, CKaynBaTb, NepefaBaTb, NPoAaBaTbh UAM UHBLIM CNOCOBOM
pacnpoCcTpaHATb UM UCNONb30BaTb KOHTeHT canta u MO canTa, Kpome C/iy4aes,
Korga Takue genctauma MPAMO pa3spelueHbl ycaosuaMu gaHHoro CornaweHns nam



OEeCTBYIOLLMM 3aKOHOJaTeNbCTBOM Poccuinckon deaepauun.

4.3. Hnyto B TekcTe gaHHoro CornaweHns He MoXXeT ObiTb NCTONIKOBAHO Kak
nepenaya MNonb3oBaTento Kaknx-nnmbo NCKNIOYNTENbHBIX NpaB Ha KOHTEHT canTa
(mnonHoOCTLIO NN B oTAeNnbHOM YacTn) u/wnm MO canTa.

4.4, KoMnaHnga BfageeT BCeMM nNpaBaMu B OTHOLIEHWUN TOProBbiX Mapok,
KoMmepyecknx (busHec) HammeHoBaHWW, 6peHAOB, NOrOTWMNOB,
3aperucTpmpoBaHHbIX Ha ee nMa (ganee "ToproBble Mapku"). Takne Toprosble
MapKW 3alinwanTca OeACTBYOWUM 3aKoHoAaTenbcTBoM U HNYTO B TekcTe
naHHoro CornaweHns He MOXeT ObiTb MCTOIKOBAHO KaK nepefadya Kakom-nnbo
nnueH3nn MNosb3oBaTesilo Ha UCMOJIb30BaHMe Takux TOProBbiX MapoK.

5. NOPALOK PABOTbl C CAUTOM
MpaBuna noBepeHUsa Ha cauTe

5.1. Bo Bpemsd ncnonb3oBaHma CanTta MNonb3oBaTenb 0643yeTca NpuaepXnBaTbCs
cnefyLwmnx npasu:

(1) cobnionaTh BCe 06513aTeNbCTBA, B3AThle Ha cebs Monb3oBaTeNeM B CBA3N C
npucoeanHeHnem K gaHHoMmy CorsalleHunto; 1

(2) npepocTaBnATb AOCTOBEPHbIE 0 cebe AaHHbIE BO BpEMS perncrpaunmn Ha
CanTe 1 ANs CO34aHMA IMYHOIO akKayHTa (KabuHeTa);

(3) He BbigaBaTb cebda 3a kKakoe-nMboO Apyroe N0, BKIKOYASA, OAHAKO He
OrpaHMyMBasAChb, He NPefoCTaBNATb Kakme-nnbo faHHble TpeTbux nuy (bes
NoNy4YeHns 0T HUX NPSAMOro, NpeaBapuTeNbHOro U 0CO3HAaHHOIro Cornacus)
ana peructpaunm Ha CanTte wu/mnm ONa co3fgaHuMsa JIMYHOrO akKKayHTa
(kabuHeTa); 1

(4) vHpopMmpoBaTb KOMMAHUIO O XULLEHWW JIOTUHOB, NapoJie Ui Kakux-
nmbo apyrux kKnw4ven poctyna lonb3oBaTens K JMYHOMY aKKayHTY
(kabuHeTy);

(5) He npepocCcTaBAATb TPETbUM NMLAM AOCTYN K CBOEMY aKKayHTY
(kabuHeTy) U/Mnn NOrnHLI, NAPOJIN UAN APYrhe KAKYU OOCTyna; W

(6) He 3arpy)aTb, He XpaHUTb, He NybanKoBaTb, HE PACAPOCTPAHATb, HE
pa3MellaTb, HE PeKJlaMUpoBaTb, He OTNPaBAATb, HE MPEAOCTaBAATb AOCTYM
NN UHbIM 0B6pa3oM He NMcnonb30oBaTh M0Nb30BATENLCKNA KOHTEHT, KOTOPbIN
(a) copepXuT yrpo3sbl, AUCKpeanTmpyeT, ockopbnseT, NOPOYUT YeCTb U
AOCTOUHCTBO WM AENIOBYIO penyTaLuio WM HapylaeT HEMPUKOCHOBEHHOCTb



4aCTHOWM XWN3HU apyrux Monb3oBaTenen nam TpeTbnx nuu; n (6) ssndetcs
cnamoM, OGynanMHrom, BYNbrapHbiM WAW HENPUCTOMHbLIM, COAEPXWUT
nopHorpaunyeckne mn3obpakeHMa U TEeKCTbl, CUEHbl CeKCyanbHOro
XapakTepa, B TOM 4ucse C y4yacTueM HeCOBepLUeHHONETHUX, AN CLeHbl
Hacunnsa, BKJYasa CekCyasibHOe, Hag NAbMU UAN XUBOTHbIMKU; U (B)
COOEpPXUT Kakue-nnbo Gopmbl noacTpekaTenbCTBa K Cynumay wu/mnm
nponaraHaMpyeT nam crnocobCcTBYET pa3XXMraHW pacoBOW, PEUrMO3HON,
3THWYECKOW HEHABUCTU WUAM BpaXAbl, NponaraHanpyeT ¢awnsm nam
NLEeoNorn pacoBoro NPeBOCXOACTBA, MU COAEPXUT IKCTPEMUCTCKUE
MaTepuansl; 1 (r) nponaraHoupyeT HapylweHue rnpas UKW 3aKOHHbIX
NHTepecoB Apyrux MNonb3oBaTenen nam TpeTbux UL, WX NponaraHanpyeT
npecTynjeHne Wan COLEPXMUT COBETbI/PYKOBOACTBA/MHCTPYKLUM MO ero
cogepuweHuto; 1 (@) HapywaeT MHble NpaBuaa gaHHoro CornaweHnsa nau
ABNAETCS 3anpeLleHHbIM Ha OCHOBaHWUM OENCTBYIOLLEr0 3aKOHO4ATENbCTBA; U

(7) He coBepwaTb Kakne-nnbo gencTemsa (C MCNonb30BaHMEM CPenAcTB
aBToMaTm3auum nnn 6e3 Takux cpeacTs), HanpaBfieHHblIe Ha cbop Kakux-nmbo
NepCoHaNbHbIX AaHHbIX APYrux MNosb3oBaTenemn; n

(8) He npeanpuHMMaTL Kakne-nnbo LencTBNS U He MOMOraTb TPETbUM NMLAM
B COBEpLEHUN AENCTBWUI, HamnpaB/eHHbIX Ha noapbiB paboTel CanTa,
BKJIlOYasA, OOHAaKO He orpaHu4mBascb, (@) 3arpyxaTb BUPYCbl WU
BPELOHOCHbLIN Kofa; (6) coBepliaTh OENCTBUS, KOTOPbIE MOTYT MPUBECTM K
oTknYeHuto CanTa, K HapyweHuto HopMmanbHon paboTel Canta mam MO
canTa, Wan K yxyauweHuio BHewwHero snga Canta u/vnn KoHteHTa CanTa.

(9) He npeanpuHUMaTb Kakne-nMbo MHble LENCTBUS, KOTOPble SABAAKTCS
HE3aKOHHbIMW, MOLUEHHNYECKMN, ANCKPUMUHALNOHHBIMW WX BBOASALLNMW B
3abnyxaeHue.

MpaBa nonb3oBaTesie Ha pa3MeLL,eHHbIN KOHTEHT

5.2. MNMonb30BaTeNbCKUA KOHTEHT MMET NpaBoO CO34aBaTb TOJIbKO
3aperncTpmMpoBaHHble MONIb30BaTENN.

5.3. Co3paBaembin Bamu Monb30BaTeENbCKUN KOHTEHT SBASeTCA 00bEKTOM
MWHTeNnnekTyalbHON COBCTBEHHOCTM, 3awWwuuwaeTcd AeNCTBYKLWUM
3aKOHOOATENbCTBOM, B CBA3U C 4YeM KOMMNaHUsA He NpeTeHayeT Ha NoJly4YeHNe N He
TpebyeT oT Bac npenocTaBneHns en Kakux-nmbo npas cobcTBeHHOCTU Ha Baw
MoNb30BaTENbCKMN KOHTEHT. Hn4yTo B TekcTe HacToswero CornaweHns He
L0OJIKHO ObITb UCTONKOBAHO Kak nuweHne Monb3oBaTens npaB Ha CO34aBaeMbli
UM [101b30BaTENbCKUN KOHTEHT UK X OrPaHUYeHme.

5.4. BMecTe C 3TUM Bbl npepoctaBngeTe KOMNaHUN HEUCKIOYUTEJIbHYIO, He
TpebyLwyo NULEH3UOHHbIX OTYUCEHWUA, OENCTBYIOLWY N0 BCEMY MUPY



nmueHsno (oanee "JimyeHsuna") C NpaBoM nepegayn u Bblgavyn cybanueH3nn Ha
XpaHeHne, NCMnoib30BaHMe, pacrnpocTpaHeHne, N3MeHeHue, 3amnyck, KonnposaHue,
ny6aM4yHOE MCNOSIHEHME WAKM NoKa3, nepeBod Bawero MMonb30BaTeNbCKOro
KOHTEHTa W Co3[aHne Npon3BOAHbIX PaboT Ha ero OCHOBE.

5.5. [lenctBue BblAaHHOMW Bamm Takum obpasom JiuueH3mm aBTOMaTUYECKU
npekpawaeTcs B C/ly4ae yaaneHma Bawero nMyHoro akkayHTa (kabuHeTa).

5.6. KomnaHuna obsa3yeTcs nNpeanpuHATb BCe BO3MOXHble OENCTBUA,
HarnpaBJ/ieHHble Ha MoJIHoe yganeHne Bawero Monb30BaTeNbCKOrO KOHTEHTA
cpa3sy nocsie HacTynaeHns o6CToATeNbCTB A1 npekpaweHus JimueHsun, 3a
NCKI0YeHne cnepyowmx cny4vaes Korga: (1) yacte Bawero MNMonb3oBaTenbCKoro
KOHTeHTa Oblna mcnonb3oBaHa Apyrumu lNonb3oBaTensaimMum (Ha OCHOBAHWUWU
BblAaHHON Bamu paHee JinueH3uun, B TakoM cny4vae Baw [lonb3oBaTenbCKuUil
KOHTEHT byaeT AOCTYMHbIM A0 Tex nop Ha CanTe u gpyrum MNMonb3oBaTensMm, Noka
npyron MNonb3oBaTesb He COBEPLUUT e€ro yaanenue); unn (2) NMonb3oBaTesibCKUi
KOHTEHT, pa3MelleHHbIn Bamu, sBndeTCA [OKa3aTenbCTBOM Kakoro-nmbo
HapyLleHns, NPOCTYrNKa Uan nNpecTynieHns B yroloBHOM, aAMUHNCTPATUBHOM WA
rpa>K4aHCKOM MPoOu3BOACTBE, WK ero nocnenywlee xpaHeHne tpebyertca Ha
OCHOBaHMUN TpeboBaHM OENCTBYIOWEro 3aKOHO4ATENbCTBA MW MONYYEHHOIO
3anpoca OT KOMMETEHTHOro rocygapCTBeHHOro opraHa; unaum (3) B gpyrux
CnyYasnx, yKasaHHbIX B JaHHOM CornalleHum.

TpeGOBaHue K NOoJib30BaTeJIbCKOMY KOHTEHTY

5.7. MNonb3oBaTeNsAM 3anpellaeTca 3arpyxaTb Kakon-nmbo Monb30BaTeNbCKUiA
KOHTEHT, KOTOPbIN MOXeT NMpuHagfiexaTb TpeTbMM SMuam UAM npasa Ha
MCMoJib30BaHME KOTOPOro He 6binnM B Heobxoanmom obbeMe npefoCTaBJieHbI
TakoMmy Monb3oBaTento. Hactoswwum Monb3oBaTens bepeT Ha cebs 0643aHHOCTb
Bo3MecTUTb KomnaHun BCE YBEBITKWU U CYOEBHbBIE U3OEPXKW, KOTOPLIE BbIJTN
E MOHECEHbI B CBA3W C NPEABABEHVEM MCKOB TPETbUMU JINLIAMUK O TOM,
YTO ONYBJINKOBAHHbLIA MONIb30BATE/IbCKNI KOHTEHT HAPYLLAET MPABA
NHTENNEKTYANBHOW COBCTBEHHOCTW TAKWUX TPETbUX NNLL.

5.8. KomnaHus He npoBepsieT U HE MOXXET MPOBEpPUTb BCe MaTepuansl,
nybankyembie MNonb3oBaTeNaMy B paMKax co3faBaemMoro umu MNosib30BaTenbCKOro
KOHTEeHTa, B CBA3M C YeM KoMnaHusa He HeceT OTBETCTBEHHOCTM 3a CoAepxaHue
Takoro lo/sib30BaTeNbCKOro KOHTEHTa, 3a ero UCnojb30BaHWe WU/UNn ero
BO3[eNCTBUEe Ha TpeTbux nuy unu gpyrux MNons3osatenen. YnpasneHme Cantom
He O3HayaeT, 4To KomMnaHus noaTBepXxhaeT, NoALepXuUBaeT, rapaHTUpyerT,
pacnpocTpaHaeT u/Mnn BepuT B MHGPOPMauuio, pasMellaeMyo B pamMkKax
[M0/1b30BaTENbCKOr0 KOHTEHTa. MoJsib30BaTe b ABASETCA OTBETCTBEHHbLIM 3a CBO
COOCTBEHHYIO 3alNTy M 3alMUTy CBOEro yCTPOMCTBa OT BUPYCOB U MPOYero
BpenoHocHoro MO. KomnaHua He bepeT Ha cebs Kakyo-nmbo 0TBETCTBEHHOCTb 3a



Bpel, NPUYNUHEHHbIN B pe3ysbTaTe ncnosb3osaHmsa Canta, ero Ycnyr n/vnm
MoNib30BaTEIbCKOro KOHTEHTa (BKJIK0Yas ero 3arpysky).

5.9. KoMnaHnsa nMmeeT npaso B Nt0b6oN MOMeHT npoBepuTh MNonb30BaTENbCKUNA
KOHTEHT Ha NpegMeT ero CooTBETCTBUA TpeboBaHMAM AaHHoro CornawieHns nam
0EeNCTBYIOLEMY 3aKOHOAATENbCTBY. BMeCTe C 3TUM HMYTO B TEKCTE AAHHOro
CornaweHns He OOJHKHO BbITb NCTONIKOBAHO Kak npsMas 0643aHHOCTL KoMnaHmm
NpoBOANTbL Kakyl-nmbo camMoCToATeNbHY0 NpoBepKy [1osb30BaTENbCKOMO
KOHTEHTa He MHaye, Kak no 3anpocy apyrux MNonb3oBaTenen nam TpeTbux L.

5.10. Ecnm Bbl CTONKHYAUCH C [T0N1b30BaTENbCKUM KOHTEHTOM, KOTOPbIA HapyLLaeT
ycnosusa gaHHoro CornalleHuns uav 3aKoHHble rnpaBa U nHTepecsl lMosib30oBaTenen
U TpeTbux nuu, Bel MoXXeTe HanpaBuTb CBOIO Xanoby cnepyowmm obpasom:

OTNPaBUTb NUCbMO MO aApecy: support@credu.ai

5.11. C uenbto ncnonHeHus tpebosaHuin 4. 1 ctatbmn 10-6 PenepanbHOro 3akoHa
"O6 mHpopMaunmn, MHOOPMALMOHHbLIX TEXHONOMMAX N O 3almnTe nHpopmaumnn”
KoMnaHus nMeeT npaso NMPoBOAUTbL BHYTPEHHUN MOHUTOPUHT M0N1b30BaTEIbCKOrO
KOHTEHTa C uenbio cobniogeHms MNonb3oBaTensaMm orpaHnYeHnin, N3N0XKEHHbIX B
denepanbHOM 3akoHe "O6 uHpopMaunmn, NHPOPMALUOHHBIX TEXHONOTMUAX U O
3awmTe nHgopmMaumn®,

5.12. Ecnu bypgeT obHapyxeHo, 4TO M0Nb30BaTENbCKUA KOHTEHT HapyllaeT
ycnosus paHHoro CornaweHums WAN MOJIOKEHUA [eNCTByLWero
3aKoHopaTenbcTBa, KomnaHus mmeeT npaBo no CBoeMy COBCTBEHHOMY
ycMmoTpeHuto, B nobon momeHT, 6e3 HeobxoomMOCTU npeaynpexneHus
Monb3oBaTens U B3ATUA Ha cebs Kakom-nMbo OTBETCTBEHHOCTU B Oyayuiem
yoanuTb Takon lNosib30BaTeNIbCKUA KOHTEHT BOBCE, @ B CJiy4ae MOBTOPHOIO
HapyLeHns - yoanuTb Baw nnYHbIN akkayHT (KabuHeT).

OT3bIBbI O paboTe canTa

5.13. Kaxgbin Monb3oBaTeNb BPpeEMSA OT BPeMeHM uMMeeT npaBo (HO He
0643aHHOCTb) OCTaBAATb WM HaNPaBAATbL CBOU MAEW, OT3bIBbI, MPEAJIOXKEHNS UK
NPOeKTbl, HanpaB/ieHHble Ha yny4yweHune pabortbl CanTa MAM KayvyecTBa
npepgocTtasnsemMblx Ycnyr. Takue O0T3biBbl MOryT 6blTb HanpaBJi€HbI
Monb3oBaTenem cnenywwmm cnocobom:

OTnpaBuTb NUCbMO MO agpecy support@credu.ai

5.14. B cnyyae HanpaB/ieHUs Takol Uiaewn, 0T3biBa, NPEASIOKEHUS UK NPOEKTa
Monb30BaTeNlb aBTOMATUYECKN MPENOCTABAAET HAM HEUCKJIIYUTENbHYIO, He
Tpebylowyo ANLEH3NOHHBLIX OTYUCNEHWA, OENCTBYKLWY MO BCEMY MUPY
NVUEH3NI0 C MPaBOM nepefayn v BblAayn CybNMUEH3UN Ha XpaHeHue,



MCNonb30BaHWE, pacrnpoCcTpaHeHWe, W3MeHeHue, 3anyck, KOMMpPOBaHMUE,
ny6sM4YHOE WUCMNOSIHEHWE MM MOoKa3, nepeBon Bawwux maen, oT3bIBOB,
NPensoXXeHUn UAN NMPOEKTOB, a TakXe CO3AaHMe NPOon3BOAHbLIX PaboT Ha ux
OCHOBE.

6. PASMELUEHUE PEKJIAMbI HA CAUTE
Pa3MelleHue peksiaMbl KOMNaHUEH

6.1. KoMnaHusa nMeeT npaBo BpeMs OT BpeMEHM pa3MellaTb Ha CanTe Kakme-nnbo
pPeKIaMHble NN MapKeTUHIOBble MaTepuasbl.

6.2. Monb30BaTelb MOXET BPeMS OT BPeMeHU nosy4yaTb coobuieHnsa oT KomnaHmm
C onpefesieHHbIMU PeKSIaMHBIMU U MapKeTUHroBbIMK MaTepuanamu. OTnpaska
KoMnaHnen ykasaHHbIX MaTepuanoB OCYLEeCTBAAETCA TONbKO C cornacus
[Monb3oBaTens, BblpaXeHHON B BUAe 0POpMJIEHNS COOTBETCTBYIOLLEN MOAMUCKM
NoCpPeLCTBOM BbIMOJHEHUS CleAYIOWNX AeNCTBUN:

rnpun perncrtpaunn rnoJsib3oBaTtesid MoCTaBuUTb raJlo4Ky O corjacumun c
roJsib3oBares/ibCKUM corsialleHnemMm

6.3. Monb3oBaTesib TakXe MMeeT nNpaso B Jitobon MoMeHT 1 6e3 ykasaHusa
NPWYNHBI 0TKA3aTbCA OT Takon becnnaTHON NOAMUCKN NOCPEACTBOM BbINOJHEHUSA
cnenyLlmnx oencTeum:

OTnpaBuTb NMUCbMO MO agpecy support@credu.ai
Pa3sMmelueHue peksiaMmbl TP€TbMMMU NINLLAMHU

6.4. KOHTEHT cailTa MOXXeT coep)XaTb CCbIIKM Ha BEO-CanTbl TPETbUX UL, /UK
pekjaMHble WX MapKeTWHroBble MaTepuasbl O ToOBapax/ycnyrax,
npenocTaB/IeHHbIE TAaKUMU TPeTbUMN NnuaMn (aanee "Peknama TpeTbux nuu'").
KOMMAHWNA HE BEPET HA CEBA KAKYHK-JINBO OTBETCTBEHHOCTbL (1) 3A
COLEPXAHWE PEKNNAMbI TPETbUX JTNL, A TAK)XKE 3A HAJTIMNMNE, KAYECTBO U
BEE30MACHOCTb NPOABUIAEMbIX TOBAPOB/YCNYI B TAKOW PEKJIAME; u (2) 3A
KAKWE-TMBO YBbITKW, MOTEPW WJT YLWWEPBE, MOHECEHHBIE WA MPUYNHEHHbIE
MOJIb3OBATENIO B PE3YJIbTATE MPOYTEHUSA UM TAKOW PEKJIAMBI,
NCNOJIb3OBAHNA WM NPOOBWIAEMbIX B PEKJIAME TPETbUX UL
TOBAPOB/YCHYT.

6.5. B cniyyae nepexoga Ha Apyron canT Yyepes pa3MeLleHHYo Ha Cante Peknamy
TpeTbux NnL, KoMnaHns He MOXXET rapaHTUPOBaTb, YTO Takon Beb-canT sBnseTca
6esonacHbiM ang lMNonb3oBaTensa U/Mam ero KomnbloTepa. HM 4TO B TeKkCTe
naHHoro CornaweHnsa He AO0JXKHO OblTb MCTONIKOBAHO KaK 3aBepeHue,



noowpeHne, pekoMeHgauns nam nobyxaeHue MNMonb3oBaTens BOCMNOJIb30BaTbCA
Peknamon TpeTbUx NNL, NOCETUTb Kakne-nnbo CcanTbl TPETbUX NINL, a TakXe
nonpobosBaTb, NpnobpecTn, BOCMNOSIb30BaTbCA KakKMMU-nnbo ToBapamu/ycnyrammu
TPeTbUX L.

6.6. Bonpochbl, CBA3aHHbIE C 3aMTON NepcoHanbHblX AaHHbIX [Tonb30BaTenen npu
MCNOJIb30BaHUN UMW Peknambl TpeTbuX UL, perynupyrTca Moanmtukon
KOH(PUAEHUNANLHOCTN AN1A CauTa.

Pa3sMeLwieHue peKJsiaMbl NOJib30BaTe/IAMHU

6.7. Kaxabin NMonb3oBaTeNb MMeeT NpaBo pPa3MecTUTb CBOW COBCTBEHHbIE
peKaaMHble UM MapKeTUHroBble MaTepuanbl Ha 6ecnaaTHOM OCHOBe
NoOCPeLCTBOM BbINOJSIHEHUS CNefyoWwmx OenCTBUN:

YHKLNOHaN HaxoAUTCs B pa3paboTke

6.8. Pa3smewaemasn lMonb30BaTeNeM peknamMa LOJ/DKHA OTBeYaTb CJiefYyoWmm
TpeboBaHuaM: (1) He peknaMnpoBaTb HeNerasbHble TOBaPbl/yCayrn, Npu3HaHHbIE
TakMMW Ha OCHOBAHUM LENCTBYOLLEro 3aKOHOA4ATeIbCTBA, BKJKYasA, 04HAKO He
OrpaHMyYMBafACb, HAPKOTUKMK, NPOCTUTYUUSA, opyxne, TabayHble nsgenunsa (u
CONMYyTCTBYKOWME NPOAYKTHLI) U TN.; N (2) He pa3mMewaTb peKNaMHble MU
MapKeTWHIroBble MaTepuasbl, KOTopble (MPSAMO UM KOCBEHHO) HanpaBJfieHbl Ha
ONCKPUMUHALUMIO NO Penrno3HoOMy, pacoBoMy, 3THUYECKOMY, HALWNOHAJIbHOMY,
reHgepHoMy npu3HaKy, Ha OCHOBAHWUW WHBANMOHOCTU, COCTOAHUSA 300POBbLS,
bepeMeHHOCTN, Kakux-nnbo reHeTM4yecKnx 0CODBEHHOCTEN, CeKCyaNbHbIX
npeanoyvTeHuin; n (3) He peknammpoBaTb TOBapPbl AN YCAYTrU AN B3POC/bIX (B
Bo3pacTe oT 18 neT n ctapwe); n (4) He HapywaTb 3aKOHHbIE MpaBa U UHTEPECHI
TpeTbux NuL (K Npumepy, npaea NMHTeNNeKTyanabHOn cobcTBeHHOCTH); 1 (5) He
pa3MellaTb pekJlaMHble WIW MapKeTUHroBble MaTepuanbl, KOTOpble MOryT
LWOKMpOBaTb MAK mncnyraTb Monb3oBaTtenen (K npumepy, dotorpadum cueH
ybuncTts, Tpynos, aBapuin); n (6) He Nnyb6AnMKOBaTb JIOXKHYIO, HETOYHYIO, HEMOJHYIO
NN ONPOBEPrHYTYI MHGopMaumto; u (7) He pekslaMnpoBaTb TOBAPbLI/YyCAyrn ans
npoBefeHNs MOLWEHHNYECKUX Uan 0OMaHHbIX 4eNCTBUA UM CNOCOBCTBYIOLLNX UX
nposeneHunto; n (8) He peknammpoBaTb KaKoOM-TMOO HM3KOKAYECTBEHHbLIN UK
HEMNPUCTONHBLIN KOHTEHT, @ TaKXe KOHTEHT, CoAepXaliMin HEHOPMATUBHYIO
NeKcuky; n (9) He peknaMnpoBaTb APYrOl KOHTEHT, KOTOPbLIA MOXET HapyLNTb
3aKOHHbIE MpaBa N MHTepecChbl TPeTbUX UL, UAKN NPUYNHUTL Bpen penyTauunn
CanTa, nnm nosJsiedb HanoXXeHne Ha KOMNaHWO Kakux-nmbo CaHKuuin unm mep
OTBETCTBEHHOCTH.

6.9. Monb3oBaTeNlb HACTOAWMM CYMTAETCS A0/KHBIM 06pa3oM O0CBeAOMJIEH, 4YTO
KoMnaHna He paeT Kakux-nnmbo rapaHTum 3PGHEKTUBHOCTU pasMeleHUs
Monb3oBaTesieM peknamsbl. [1osib30BaTeNb pa3MeLllaeT TakKyl peKsiamMbl Ha CBOW



CTpax N PUCK N NCKNOYNTENIBHO NOoJ4 CBOIO C06CTBeHHyPO OTBETCTBEHHOCTb.

7. COBEPLUEHUE NMOKYNOK YEPE3 CAUT
ObLwue nonoXkKeHus

7.1. Monb3oBaTenn WMMET BO3MOXHOCTb nNpuobpeTaTb onpeneneHHble
ToBapsbl/ycnyrn Ha CanTe. MNpodaBuOM TakMX TOBAPOB/YCAYyr MOXET BbICTyNaTb
Kak cama KomnaHus, Tak 1 TpeTbu Anua (NapTHepbl, NpoAasLbl, ANCTPMUOLIOTOPSI)
(panee "MocTaBWMKHKU") - B 3aBUCUMOCTN OT TOrO, 4YTO YKa3aHO B ONMUCAHUN K
TOMY WJIX MHOMY TOBapy/ycnayre.

7.2. NPEAYNPEXOEHWE MPU MOKYNKE TOBAPOB/YCJTYT OT NOCTABLLMKOB.
OTBETCTBEHHOCTb 3a WCMNOJIHEHME LOroBopa KyrnJu-rnpodaku, 3aKJII0YEeHHOro
mexny MMonb3oBaTtenem u [llocTaBwmkom 4yepe3 CalWT Ha OCHOBaHUU
npenocTtasseHHoN KoMnaHuen nHpopmaunm o Tosape/ycnyre nnm lMoctaswmke, a
Takxe 3a cobniogeHne npas noTpebuTtenen, HapyWeHHbIX B pe3ynbTaTe
nepegayn notpebutento ToBapa/yCnyru HeHaanexxawero Kayectea u obmeHa
HenpoL0BOJ/IbCTBEHHOIrO0 TOBapa HaAjiexxallero kKa4ecTsa Ha aHa0rnMYHbIN TOBap,
HeceT lMocTaBLWUK.

7.3. KoOMNaHng He XpaHWUT Kakune-nnbo gaHHbie 0 Bawen gebetoBonm mnu
KpeanTHOW KapTe, UCNoNb3yeMon ANs onsaThl.

7.4. KOMIMAHWNA NPEOOCTABJIAET 3AKA3AHHbIN TOBAP/YCNYTY TOJIbKO MOCIE
MOJIYHEHWA OTMJIATbHI B NOJIHOM OB bEME.

7.5. Ecnin KoMnaHua He MOXeT npefoCcTaBuUTb Bam 3aka3aHHbIA 1 OMNavyeHHbIn
ToBap/ycnyry, KomnaHus obs3yeTcs He3aMenMTeNIbHO NPOBECTM BO3BpaT Bam
BCEM YNaayeHHOW paHee CYyMMbl B CHeT MoraweHnsa CTOMMOCTU 3aKa3aHHOro
ToBapa/ycnyru (3a ncknwovyeHneMm 6aHKOBCKUX KOMUCCUA N N3LEPXKEK, KOTOPbIe
Moran 6biTb HavyucneHol Bawwmm obcnyxwupatowmnum b6aHKoOM npu onnaTte
ToBapos/ycnyr 4yepes Caur).

7.6. KOMMaHNa He rapaHTUpyeT HaJn4yme TOro UanMm UHOro ToBapa/yCcnyru Ha
CanTe.

CnocoObl U CPOKM J,0CTaBKH

7.7. KomnaHua npegocTaBaseT caegyouwme cnocobbl OCTAaBKM 3aKa3aHHbIX Ha
CainTe TOBapoOB/yCAYT:

JocTyn K maTtepuanam nosb30BaTeslb MoJyd4aeT cpa3y rnocse nokyrnku B
JINYHOM KabuHeTe



7.8. MNonb3oBaTenb MMeET NpaBo NpeabsBuTb KomnaHum TpebosaHmne 0 Bo3BpaTe
YyNJayYyeHHbIX UM paHee OEHEeXHbIX CPeACTB 3a TOBap/yCcayry, ecam Takon
ToBap/ycnyra He 6binn nonyyeHsol Mosib3oBaTesieM B COrslacoBaHHbIA CPoK. B
TakoM cnydae KomnaHus obsa3yeTtcsa B TedyeHune 10 (gecsitn) KaaeHAapHbIX AHEV
OCYLLECTBUTb BO3BPAT TaKoW CyMMbl B MOJIHOM obbeMe.

7.9. KomnaHunsa He bepeT Ha cebs Kakyto-1mbo 0TBETCTBEHHOCTb 3a OwWMbKYy B
LOCTaBKe, KOTopas nNponsoLwna no BuHe Monb3oBaTens, KOTOPLINA, K NpUMepy, He
yKa3a/l BepHble AaHHbIe MoayyaTens.

MopsapokK onnaTbl

7.10. CtommocTb TOoBapa/ycnyru Ha CanTe yKa3blBaeTCsq B POCCUNCKNX pybnsiX.
OnnaTta 3a ToBap/ycnyry Takxe AoJKHa OblTb NpoBeAEeHa B POCCMNCKUX pybAsiX.

7.11. Ecnn y Bac HeTy c4yeTa B yKa3saHHOW BasnoTe, B TaKOM csiy4ae Bbl MoXeTe
BOCMONb30BaTbCA Bawen nebeToBON Unm KpeanTHON KapTon, a 06CyXnBatoLWnii
baHK (pepxaTenb pebeToBOM WUAM KPEeOUTHOMW KapTbl) nposBepeT
COOTBETCTBYIOLWEK KOHBepTauut no obMeHHOMY KypCy COrjacHoO ero
BHYTpnbaHKOBCKMM npaBunaMm. KomnaHnsa He oTBeYaeT 3a 0OMeHHbIN Kypc,
ncnosiblyembl Bawmm obcnyxmsarowmMm 6aHKOM Npu Takom KOHBEpPTaLUW.

7.12. MNonb3oBaTeNb MOXET NPOBECTM OMaTy OOAHMM U3 CleayoLmnx cnocobos:
baHKoBCKOV KapTou

7.13. Obpaltaem BHUMaHMe, 4To KoMnaHMa MoXeT B /060N MOMEHT 0TKa3aTb B
npueme TOro Uam nHoro cnocoba nnatexa 6e3 Kakoro-nMbo obbvACHEeHNS nnn
yBeomeHus Nonb3oBatenen.

7.14. ToBap/ycnyra c4nuTaeTcs ornjlavyeHHbIM [onb3oBaTesieM B NOJHOM obbeme ¢
MOMEHTa MOATBEPXAEHWUSA WUCMOJIHEHUA TakKoro nnatexa 6aHKOBCKUM
yypexngeHuem, obcnyxuBatowmm pebeToByd WMAN KPELUTHYIO KapTy
Monb3oBaTens, kKoTopas bblna UM ncnonb3oBaHa And onsaTel Ha CanTe.

7.15. Obpaliaem BHUMaHMe, 410 Baw obcnyxusatowmmn 6aHK MOXXET NPOBOAUTb
no cBoeMy COBCTBEHHOMY YCMOTPEHMIO AONOJIHUTENbHbIE MPOBEPKN COBEPLUEHHOW
TpaH3akuum Yyepe3 Haw CanT, 4TO B NOCNEACTBME MOXET MPUBECTU K 3afEPXKKe
onsiaThbl 3aKa3zaHHOro Bamu paHee ToBapa/ycnyru.

7.16. KomnaHusa He 6epeT Ha cebsa Kakylo-1nbo oTBETCTBEHHOCTb 3a YObITKM,
yuwepb, ynyuweHHy Bbirogy, NoTepto LesiIOBOW penyTauun, BO3HUKLIME Y
Monb3oBaTess 13-3a 3aepPXXKN B onsaTe, 4YTO B CBOK 04YepeLb MO0 NpuBecTu K
3aflepXKe C HaleWn CTOpPOHbl B npenocTaBiaeHun Bam onpepeneHHoro
ToBapa/ycnyru.



Mopsapok obmMeHa u BO3BpPAdTa TOBapa

7.17. MNonb3oBaTesib UMeeT NpaBo Ha 06MeH UM BO3BPaT paHee NpnobpeTeHHOro
ToBapa. O6MeHy 1 BO3BpaTy He NoAnexaT TOJIbKO Te TOBapbl, KOTOPble yKa3aHbl B
MocTaHoBneHun MpaButenbctBa Poccuinckon ®epepaumn ot 31 nekabps 2020 r.
Ne 2463 "O6 yTBepxaeHuun MNMpasna NpoLaknm TOBapOB MO AOFOBOPY PO3HUYHOW
KYNAn-NpoAau, nepeyHa ToBapoB AJIMTENIbHOr0 Nosb30BaHUA, Ha KOTOpble He
pacnpocTpaHseTcs TpeboBaHme noTpebutens o 6e3so3mMe3gHOM NpeaoCcTaBieHNN
eMy ToBapa, obnajalowero 3TUMKM Xe OCHOBHbIMKM MOTPebUTEeNbCKUMMU
CBOMCTBaMMW, Ha Nepuog pemMoHTa MM 3aMeHbl TaKOro ToBapa, U NepeyHs
HenpoLOBOJ/IbCTBEHHbIX TOBApPOB HapfJie)xallero KayecTtsa, He nogjexalimx
obMeHy, a TakXXe 0 BHECEHUN N3MEHEHWUN B HEKOTOpPble akThl paBMTeNbCTBa
Poccuinckon ®epepaynm”. Bo BCex ocTalibHbIX cay4daax onb3oBaTesnb mmeeT
npaBo 0bpaTuThCa K KomnaHum ¢ TpebosaHnem o6 obmeHe nan Bo3BpaTe ToBapa
B nopsake, npeayCcMOTPEHHOM AEeNCTBYOWMUM 3aKOHOLATEeNbCTBOM O 3aWuTe
npae notpebutenen, a Takxe ycnosuamm gaHHoro CornaleHums.

7.18. MNMonb3oBaTenb MMeET NpPaBoO BO3BPaTUTb 06paTHO unn obmMeHsATb ToBap
Hagiexallero Kavyectsa 6e3 ykasaHusa NpuYnHbl B TeveHne 14 (4etobipHaguaTtm)
KaJleH4apHbIX AHEVW C MOMEeHTa COBepLUeHMs ero noKynku. B cnyyae Bo3epaTa
TOBapa Haffexallero kavyecTtsa [lonb30BaTeN0 BO3BPALLATCA B MONHOM 06beme
BCE CYMMbI, yMJla4eHHbIE UM B CHET MNoraleHns CTOMMOCTWU Takoro Toeapa. Ans
obmeHa n Bo3BpaTa npuobpeTteHHoro ToBapa [lonb3oBaTento HeobxoAMMO
BbINOJIHUTL Crefylowme AencTBUS:

OTnpaBuTb NMUCbMO MO agpecy support@credu.ai
KauyecTBa npuobpetaemoro ToBapa

7.19. Cpa3y nocsie noayyeHusa ToBapa Ha pyku lMNonb3oBaTenb 0643aH NpoBepnTb
ero Ha Haanyue BO3MOXHbIX Ae(eKTOB NN HeLOCTAaTKOB, @ TakXe Ha npeamer
COOTBETCTBUS XapaKTePUCTUK TOBapa ONMCcaHuio, n3noxxeHHomy Ha CanTe.

7.20. MNonb3oBaTenb MMeeT NpaBo npeabasuTb KomnaHum TpeboBaHme 0 Bo3BpaTe
ynjayeHHbIX UM paHee LeHeXHblX CPeACTB 3a TOBap/ycayry, ec/iim Takou
ToBap/ycsiyra He COOTBETCTBYIOT 3aAB/IeHHbIM YCJIOBMSIM Ka4yeCTBa TOBapa uan
ero onucaHuo, n3NoXXeHHbIM Ha CanTe. B TakoM cnyvyae KomnaHusa obsasyetcs B
TevyeHve 10 (pecatu) KaneHaapHbIX AHeN OCyLeCTBUTb BO3BPAT TakKOW CyMMbl B
nonHom obveme.

7.21. MNonb3oBaTeNb UMeeT NpaBo NPeabABUTbL CBOW MPETEH3UM K KayecTBy
npuobpeTeHHoOro ToBapa kK KomnaHum nnu MNocTasLimnkam (B 3aBUCMMOCTM OT TOrO
yeln ToBap npuobpeTeH) B Te4YeHne yCTaHOBAEHHOrO rapaHTUINHOINO CPOKa/CpoKa
rO4HOCTW TOBapa WKW, eCn Takon CPOK He YCTaHOBJ/EH, B TevyeHue 2 (4Byx) et
OT MOMEHTa COBepLUEeHUs MOKYMKK Takoro ToBapa.



AKUMM Ha cauTe

7.22. Bpems oT BpeMeHU KoMnaHMa MoXeT pa3MmellaTb Ha CanTe Kakune-nmbo
aKUWOHHbIe NpennoXeHus Ha ToBapbl/ycayru. [epnoan4yHoCTb pa3MeLleHus
TakKUX MpefnnoXeHnn, a TakxXe Ux yCJoBUA OnpenensaoTCs UCKIIYUTENbHO
KomnaHwuen.

7.23. Monb3oBaTeslb OCBEAOMIIEH, YTO KOJIMYECTBO AKLMOHHBIX NPEAOXKEHUIA Ha
TOBaPbI/yCAYrn OrpaHNYeHoO.

7.24. KoMnaHna He rapaHTupyeT u He obewaeT Monb3osaTtenam, 4to (1)
npuobpeTeHne Kakux-nmbo akLMOHHbIX TOBapoB/ycnyr Ha CanTe ABNSETCA KaKUM-
nn6o obpaszom BbIroAHbLIM Ans [onb3oBaTend n/unm TpeTbux aud; n (2)
CTOMMOCTb aKLMOHHbIX TOBApOB/ycNyr gosikHa bblTb B 0653aTeNlbHOM nopsgke
HUXe nx 0bbl4HOM CTOMMOCTU Ha CalnTe UnKn Ha Apyrux Bedb-cantax TpeTbux NunL.

8. O®OOPMJIEHME NOANMNCKWN HA CAUTE
OOLwume nonoXxeHus

8.1. foctyn Kk CanTy BO3MOXEH TOJIbKO NpK opopMaeHnn noanmckn. Noanmcka
naet Mosib30BaTesO JOCTYN K C/IeAYOWNUM BO3MOXHOCTAM:

8.2. Moanuncka MoXeT BblTb eXxemMecsa4yHon, KBapTaibHOW Uan rogoson. MNognuncka
nognexunt ABTOMATWUYECKOMY OBHOBJEHWKO OO TEX MOP, MOKA
MOJNIb3OBATEJIb HE OTKA3A/NICA OT HEE.

8.3. Mepsble 14 poHen noagnucka asnsetcs becnnaTtHon ana lMNonb3oBaTenen.
Mocne ncrtevyeHns ykasaHHoOro cpoka lMNonb3oBatento MoXeT ObITb NpefoCTaBNeH
LOCTYN K OonpefeseHHOMY KOHTEHTY TOJIbKO Mpu yC/oBUM npenBapuTesibHON
onaaTbl NoanMcKkKU. Ecnm npousowna npocpoyka onsaTbl NOAMUCKK, AOCTYN
Monb3oBaTens K onpefesieHHOMY KOHTeHTy 6nokumpyeTca OO MOMEHTa
nposefeHns onnaTbl 3a NOAMNUCKY B NOJHOM obbeme.

Mopapok opopMseHns NOANUCKH

8.4. Nonb3oBaTeNb UMeeT NpaBo 0GOPMUTbL NOAMUCKY B Nt06ON MOMEHT
nocpencTBOM BbIMNOJIHEHUSA CledyoWwmnx AenCTBUN:

(1) B HacTpovikax M4HOro KabuHeta oTKpbITb "lMognncka"; (2) 3anoaHNTb
r0/19 B aBTOMaTUYECKOU (hopMOYKe; (3) coBepLUNTb onaaTy



8.5. OnnaTta noAnuCckK fo/mkHa bbITh NpoBeAeHa B BalloTe, YKa3aHHON Ha CanTe.
CTOMMOCTb MOANUCKKN yKa3biBaeTcs ¢ yyeToMm HIC, a TakxXe MHbIX 0653aTeNbHbIX
Hasoros 1 cbopos.

8.6. MNonb3oBaTeslb UMEET BO3MOXXHOCTb OM1aThl MOAMUCKA OQHUM U3 CAedyoLmx
cnocobos:

Mpum: (1) 6aHKOBCKOW KapTOU;

8.7. Ecnn MNonb3oBaTeNlb OTMEHSAET NOAMNUCKY B TevyeHne becnnaTHoro (npobHoro)
nepuoga, B Takom cjiy4yae Takomn lonb3oBaTeslb MOXET HEMEANEHHO NOTEPATb
OOCTYN K OnpegeneHHOMY KOHTEHTY. B crny4yae OTMEHbl yXe OnJla4yeHHOoW
nognucku, Monb3oBaTenb He uMeeT npaBa TpeboBaTb Kakoro-numbo
NPOMOPLIMOHANILHOr0 MM MOJIHOMO BO3MELLEeHNA paHee yrnjaavyeHHbIX CyMM 3a
NOAMUCKY WU NPOAO/KAeT MN0Sb30BaTbCs KOHTEHTOM OO0 UCTEYEeHUs CpoKa
LEeNCTBUS OMJIaYeHHOro nepuoaa noanucku.

MopapoK npekpalLeHns NoANUCKH

8.8. Nonb3oBaTeNb MMeeT nNpaBo B N0OON MOMEHT O0TKa3aTbCA OT MOAMNUCKMU
nocpencTBOM BbIMOJIHEHUA CeayoWmx AencTBUN:

(1) B HacTpouikax In4HOro kabmHeta oTkpbITb "Moanuncka"; (2) 3anoaHNTb
r0/19 B aBTOMaTUYECKOU (hOpMOYKeE; (3) coBepLUNTb onaaTy

9. MPEKPALLLEHUE JOCTYMNA K CAATY

9.1. MNonb3oBaTeNb UMeeT NpPaBo B JIVOON MOMEHT MPeKPaTUTL UCNOJSIb30BaHME
CallTa NOCPeACTBOM yAaseHNs CBOEro akkayHTa:

(1) 3aUTV B JINYHbLIV KAOBMHET B NIPaBOM BEPXHEM Yrly HaXxaTb CTPeJsKY, B
BbIMafaroLlemM MeHIo BblbpaTb npopuss; (2) HanTn KHOMNKY "YAaanTb yYETHYIO
3anuck"; (3) KIMKHYTb Ha Ha KHOMKY v HaxaTtb "/Jla"

9.2. B cnyyae (1) HapyweHus MNonb3oBaTenem ycnoBuin Hactoawero CornaweHus;
n/vmnn (2) HapyweHnsa npas MHTENNEKTyaslbHON COBCTBEHHOCTU KoMnaHuuy,
npyrux MNonb3soBaTtenen nam TpeTbux nuu; un/mnn (3) cosepleHns LencTeum,
KOTOopble SABAAKTCA NMPOTUBO3AaKOHHbLIMMW, HapylwawT npaBa M UHTepech
KomnaHuu, apyrux Monb3oBaTtenen nanm TpeTbux AL nam nogpbisatoT paboTty
CanTa nam BO3MOXXHOCTb UCMNoJsib3oBaHUsA Canta gpyrumu MNonb3osaTensMu; n/unm
(4) Ycnyru nnam CanT ucnonb3yetca Monb3oBaTeneMm Takum obpasom, 4To 3TO
MOXET MOoBJIeYb IOPUANYECKYI OTBETCTBEHHOCTL KomnaHum B byaywem; n/mnm
(5) ecnn aToro TpebyeT pencTByloLLEE 3aKOHOO4ATENbCTBO UMM KOMMETEHTHbIN
rocyfgapCTBEHHbIN opraH, KoMnaHua uMeeT npaBo 6e3 npeABapuTenbHOro



yBegomsieHns B 060N MOMEHT npekpaTuTb (0CTaHOBUTL) AoCTyn lNofb3oBaTens
K CanTy n ero Ycnyram.

9.3. Takoe npekpalleHne A0CTYMNa KpoMe MpPOYero TakXe noapasymesaeT
yllafieHne JIMYHOro akkayHTa [lonb3oBaTens.

9.4. Nonb3oBaTesb OO/HKHLIM 00pa3oM ocBefoMaeH, 4To KoMnaHma He bepeT Ha
cebsi 0TBETCTBEHHOCTb 3a Kakom-nbo yuepb, ybbuITKK, ynyweHHY0 Bbirogy,
noTepto AEN0BON WUAN NMYHOW penyTauunm, NpuUYnHeHHble lMonb3oBaTento
yaaneHnem mnm 6N10KMPOBKON akKKayHTa W/MAM HEBO3MOXXHOCTbIO AOCTyna K
CanTty n ero Ycnyram.

10. 3AAATb BOMPOC

10.1. Ecnm y Bac ecTb BONPOCHI KacaTeNbHO YCA0BUIN HacTosAwero CornalieHms
nnn nopsagka/cnocoba nx ncnonHeHus, Bol MoXXeTe agpecoBaTb HaM CBOW BOMPOC
cnegytowmm cnocobom:

OTNPaBUTb NUCbMO MO aApecy support@credu.ai

10.2. CoTpyaHUKM 1 npeactasmtenn KomnaHum obsa3yoTcs NnpeanpuHATbL BCe
BO3MOXHble YCUJINA ONS OayYn OTBeTa Ha Baw 3anpocC B Te4yeHMe pa3yMHOro
nepuoga BpeMeHu.

11. OTBETCTBEHHOCTb

11.1. HN NP KAKUX OBCTOATEJIbCTBAX KOMNAHWA WJIN EE NMPEACTABUTENIN
HE HECYT OTBETCTBEHHOCTb NEPE[ MOJIb3OBATEJIEM WW NMEPEL JIFOBbIMI
TPETBUMW TNUAMIA:

(1) 3A JIIOBOW KOCBEHHbIA, CNYYANHbBIA, HEYMbILUWNEHHBIA YLLEPE,
BKJIHOYAS YMYLLEHHYHO Bbirogy WA NOTEPSHHBLIE OAHHBIE, BPEL YECTW,
OOCTOWHCTBY UMW OENOBOW PENYTALWW, BbI3BAHHbLIA B CBA3U C
NCMNONb30BAHVEM CAWTA, YCNYT WU UHBIX MATEPVMANOB, K KOTOPbIM
NONb30BATEJIb U UHBIE IMLUA NOAYYUN OOCTYN C MOMOLLbHO CANTA,
OAXKE ECNW KOMMNAHWA MPEAYNPEXAOANA WIWN YKA3BIBANA HA
BO3MOXHOCTb TAKOIrO BPEJA; u

(2) 3A OEWCTBUA OPYTMX MOJIb3OBATENEWN, 3A PA3MELAEMbIN
NOJIb3OBATENAMU MOJNIb3OBATEJIbCKNIA KOHTEHT, 3A TOBAPbI/YCIYT I,
NPEAOCTABNAEMBIE TPETBUMU JINLLAMIA UNW OPYT MW MOJIb3OBATENAMU
(DAXKE ECNTN OOCTYN K HWUM BbiJT1 NPEOOCTABJIEH YEPE3 HALLU CAUT), K
KOTOPbIM MOJIb3OBATE/Ib NONYYWS1 OOCTYN; n



(3) B cnydyaax npsamMo npefycMOTPEHHbIX YCNOBUAMU HaCTOALLEro
CornalwleHus nam HOpMOM AENCTBYIOLLEro 3aKoHOLaTesbCTBa.

11.2. Hawa 0TBeTCTBEHHOCTb 3@ BCE YTO YroAHo, CBA3aHHOE C UCMO0J/Ib30BaHNEM
CanTa wu/unun Ycnyr, orpaHnynmBaeTcs HacTONbKO CUJIbHO, HAaCKOJbKO 3TO
L0MyCKaeTCca AEeNCTBYIOWMM 3aKOHOOATE/IbCTBOM.

12. NOPAAOK PA3PELLUEHUA CMTOPOB

12.1. B cay4yae BO3HUKHOBEHMUA Nt0ObIX CMOPOB MM Pa3HOrNacuii, CBA3aHHbIX C
ncrnonHeHnem Hacrtosiwero CornaweHus, Nonb3oBaTesb U KoMnaHusa npuaoxat
BCe yCUINA 4N UX pa3peLleHuns nyTeM npoBefeHns NeperoBopos Mexay HuMu. B
Cnyyae, ecam crnopbl He ByayT pa3peLleHbl MyTeM NeperoBOpoB, CNOpbl NoANeXaT
pa3pelleHnto B nopsgke, yCTaHOBJEHHOM LeNCTBYIOLWMM 3aKOHOA4ATEIbCTBOM
Poccuinckon ®egepaumn.

13. 3AKJIIOYUTEJIbHBIE NMOJIOXKEHUSA

13.1. HacTtoswee CornaweHne BCTyNaeT B CUY C MOMEHTa ero onybnkoBaHus
Ha CainTe (no cnepytowen ccolyike: https://credu.ai/term_of use/ru) n nencTsyioT B
TeyeHne HeonpeneneHHoro nepnosa BpeMeHu.

13.2. Mbl MOXXEM BpeMs OT BpeMeHW nepecMaTpuBaTh, AOMNOJHATbL UM U3MEHATb
ycnosus gaHHoro CornaweHus. Takme N3MEHEHUs, Kak NpaBuso, He ABAAIOTCA
petpocnekTuBHbiMn. KOMMAHWA HE BEPET HA CEBA KAKYH-JINBO
OBA3AHHOCTb MO YBELOMJIEHWUIO MOJIb3OBATEJIEM O MPELCTOAWMX U
COCTOABWINXCA WM3MEHEHWAX TEKCTA COTrJIALWLEHWNA. MocpencTtsom
npucoefnHeHnsa K ycnosmam gaHHoro CornaweHus MNonb3oBaTenb Takxe bepeT
Ha ceba ob6A3aTenbCTBO MepMoAMYEeCcKM MpPOCMaTpuUBaTb YCNOBUS OAHHOIMO
CornawleHunsa Ha npeameT UX U3MEHEeHUs WN LOMNOSHEHMUS.

Ecan nocne npoBefeHHbIX N3MEHEHUIN UNN AOMOJIHEHWUA B TekcTe CornalleHuns
Monb3oBaTeNb NPOAO/KAET MNonb30oBaTbCcst CaMTOM, 3TO 3HAYUT, 4YTO OH
03HAKOMJIEH C U3MEHEHUSAMUN MU LOMNOJTHEHUSMMN U UX NPUHSA B NOJIHOM 06beme
6e3 Kaknx-nmbo Bo3parkeHWuM.

13.3. Ec/im nHoe npsiMo He yKa3aHOo B MoJIOXXeHNax HacToawero CornalieHns nam
npAMO He BblTEKaeT U3 HOPM OEeNCTBYHOLEro 3aKkoHoAaTenbCTBa, K YC/I0OBUSAM
HacToswero JloroBopa npuMeHsaeTCa MaTepuanbHoe npaBo Poccumckow
®epepaumn.

13.4. HeotbeMnemon Yactbio HacTosawero CornaweHune asnaetca MonnTuka
KOH(UOEHUNANBLHOCTN ONd canTa.



13.5. Ecnm 04HO 1Ay HEeCKONbKO YCI0BMIA AaHHOro CornaweHus yTpaTuio CBOKO
IOPULANYECKYIO CUTY UK NPU3HAHO HEAENCTBUTENbHBIM COrIaCHO AeNCTBYOWEMY
3aKOHO4ATeNbCTBY, OCTajbHble yCnoBus CornalleHns He TepatloT CBOEN CUJIbl 1
NPOLO/KAIOT AEeNCTBOBATb TakK, CJIOBHO MPU3HAHHOIO HEAEeNCTBUTEJIbHbIM UJN
yTpaTUBLUUM HOPULNYECKYIO CUY YCNO0BUSA He CYLLeCTBOBAJIO BOBCe.

13.6. OocTtyn k CanTy u ero Ycayram npepnoctasnsetcs lMonb3oBaTento "Kak
ecTb", Mbl He obellaeM, He rapaHTUpyeMm, He nogpa3symeBaeM, 4To Ycnyru n Cant
MOryT MOAXOANTb WA HE NoAXoAuTb Bawmm noTpebHOCTAM, Lenam, 0XXnaaHnsaM,
N B CBA3M C YEM He rapaHTUpyem Kakoro-nmbo cneundurnyeckoro pesynbTata uam
nocnencTBus B pesysibTaTe Ucnosb3osaHma Bamu Canta n ero Yenyr.



